District of Columbia The CHOICE Is Yoursl

Public Service Commission f @

“People Serving the Community” Electricity Telephone Natural Gas

1333 H St. N.W., 2nd Floor, West Tower
Washington, D.C. 20005
202.626.5100
www.dcpsc.org

Consumers can visit our offices Monday through Friday
(except holidays) between 9:00 a.m. and 5:30 p.m.

Telecommunications Relay Service (TTY) - 711
District of Columbia residents can now dial 711 to communicate with deaf,
hard-of-hearing, or speech-impaired people who use text telephones or TTY
devices. The current D.C. relay numbers are 202.855.1234 (text users) and
202.855.1000 (voice users) and are available for calls within the District.

Before Digging, Call 811
Call 811 at least 48 hours in advance of all digging or construction.
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Ded You Runow?

All residential, commercial, and government customers can:

'« CHOOSE among Pepco & several alternative electric generation
- and transmission suppliers,

« CHOOSE among Washington Gas & several alternative commodity
natural gas suppliers, and

« CHOOSE among Verizon & several local telephone service
providers (also known as Competitive Local Exchange Carriers/
CLECs).

~and Internet services, depending on which provider you select.
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District residents should be aware of the following:

You can choose your electric generation and transmission supplier.
However, Pepco remains the sole electric distribution company.

You can choose your commodity gas supplier while Washington Gas
Light (WGL) remains the sole natural gas distribution company.
Commodity gas suppliers own the gas that flows through WGL'’s local
delivery system of mains and pipes.

You can choose your local telephone service provider, and bundle local
service with various combinations of long distance, cable television,
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Here are Questions to Ask
Electric Generation and Transmission Suppliers:

1. How much are your generation and transmission charges?
(A generation charge is the cost to produce electricity at power plants. A
transmission charge is the cost to deliver electricity over power lines from

generation companies to Pepco. When shopping for a supplier, compare
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. The following is a list of alternative electricity suppliers.
Contact these suppliers to shop, compare, and choose.

List of Electric Generation & Transmission Suppliers
Serving Residential Customers

Name Telephone Number Website

C0n

solidated Edison - www.conedsolutions.com

1-888-210-8899
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Here are Questions to Ask
Commodity Natural Gas Suppliers:

. How much is the charge for your natural gas supply service, and does
your price include a balancing charge? Is the balancing charge fixed
and for how long? Or, if variable, what is it based upon?

(The natural gas supply service charge is the cost of the commodity natural
gas. WGL’'s commodity gas rate that appears on consumers’ bills is called
the Purchased Gas Charge (PGC). This charge is market-based. Review
the trend in wholesale natural gas prices. Each year, suppli_e,rs_ pay a differ-
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The following is a list of alternative commodity gas suppliers
for natural gas. Contact these suppliers
to shop, compare, and choose.

List of Commodity Natural Gas Suppliers
: Serving Residential Customers

Name Telephone Number Website

-

ate

way Energy WWW.gesc.com

1-877-893-6374
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Here are Questions to Ask Local Telephone Providers:

1. What are your rates for local and long distance services?

2. Do | have to sign a contract? What are the terms and conditions for the
~contract? Are there cancellation fees?
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The following is a list of alternative providers for local telephone
service. Contact these provider to shop, compare, and choose.

List of Local Telephone Providers
Serving Residential Customers

Company Phone No. Website

Access Point, Inc. 1-800-957-6468 www.accesspointinc.com

ACN Communication
Services, Inc.

1-888-226-9013 www.acninc.com
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(continued) List of Local Telephone Providers
Serving Residential Customers

Company Phone No. Website
Covista, Inc. 423-648-9529 www.covista.com
DSCI Corporation 1-877-344-7441 | www.dscicorp.com
Gateway Communications 1-866-577-1166 | www.gatewaycsi.com
Services, Inc. -

The CHOICE is Yours!
I T A

Electricity Telephone Natural Gas

For questions or additional information about customer choice, please
contact the Commission’'s Office of Consumer Services on
202.626.5120.




