Month

Feb-99
Mar-99
Apr-99
May-99
Jun-99

Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00

Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00

Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01

Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Jul-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03

Jan-04
Feb-04
Mar-04
Apr-04
May-04
Jun-04

Jul-04
Aug-04
Sep-04
Oct-04
Nov-04
Dec-04

Table 6: Customer Participation

District of Columbia Commercial Customer Choice Program

January 1999 - Present

DC Sales Service

DC Commercial

Customers Customers
Total Total
13,757 13,866
13,713 13,824
13,684 13,795
13,636 13,749
13,561 13,674
13,499 13,618
13,462 13,583
13,415 13,540
13,371 13,500
13,435 15,673
12,149 14,630
11,289 13,979
11,174 14,292
10,915 14,032
10,633 13,813
10,617 14,104
10,522 14,683
9,927 14,348
9,334 13,770
9,081 13,506
9,110 13,506
9,277 13,506
9,249 13,506
9,242 13,501
9,489 13,501
9,481 13,501
9,497 13,501
9,632 13,501
9,453 13,501
9,414 13,501
9,752 13,770
9,604 13,770
9,384 13,605
9,403 13,675
9,376 13,688
9,363 13,747
9,404 13,759
9,356 13,871
9,210 13,602
9,005 13,721
8,968 13,660
9,559 14,205
8,879 13,531
8,817 13,531
8,851 13,325
8,860 13,747
9,237 13,747
9,184 13,747
9,205 13,747
9,197 13,747
9,218 13,747
9,247 13,747
9,516 13,747
9,499 13,747
9,530 13,747
9,549 13,747
9,301 13,485
9,154 13,485
8,995 13,485
8,995 13,485
9,007 13,485
9,015 13,485
9,078 13,485
9,108 13,485
9,161 13,485
9,229 13,485
9,285 13,485
9,304 13,485
9,321 13,485
9,369 13,485
9,364 13,485

Market Share

% of Customers
on Sales
Service

99%
99%
99%
99%
99%
99%
99%
99%
99%
86%
83%

81%
78%
78%
7%
75%
2%
69%
68%
67%
67%
69%
68%

68%
70%
70%
70%
71%
70%
70%
71%
70%
69%
69%
68%

68%
68%
67%
68%
66%
66%
67%
66%
65%
66%
64%
67%

67%
67%
67%
67%
67%
69%
69%
69%
69%
69%
68%
67%

67%
67%
67%
67%
68%
68%
68%
69%
69%
69%
69%
69%




Month

Jan-05
Feb-05
Mar-05
Apr-05
May-05
Jun-05

Jul-05
Aug-05
Sep-05
Oct-05
Nov-05
Dec-05

Jan-06
Feb-06
Mar-06
Apr-06
May-06
Jun-06

Jul-06
Aug-06
Sep-06
Oct-06
Nov-06
Dec-06

Jan-07
Feb-07
Mar-07
Apr-07
May-07
Jun-07

Jul-07
Aug-07
Sep-07
Oct-07
Nov-07
Dec-07

Jan-08
Feb-08
Mar-08
Apr-08
May-08
Jun-08

Jul-08
Aug-08
Sep-08
Oct-08
Nov-08
Dec-08

Jan-09
Feb-09
Mar-09
Apr-09
May-09
Jun-09

Jul-09
Aug-09
Sep-09
Oct-09
Nov-09
Dec-09

Jan-10
Feb-10
Mar-10
Apr-10
May-10
Jun-10

Jul-10
Aug-10
Sep-10
Oct-10
Nov-10
Dec-10

Table 6: Customer Participation

District of Columbia Commercial Customer Choice Program

January 1999 - Present

DC Sales Service

DC Commercial

Customers Customers
Total Total
9,260 13,387
9,199 13,387
9,189 13,387
9,196 13,387
9,238 13,387
9,247 13,387
9,282 13,387
9,309 13,387
9,320 13,387
9,102 13,387
9,162 13,387
9,080 13,387
8,907 13,266
8,855 13,266
8,778 13,266
8,770 13,266
8,756 13,266
8,791 13,266
8,779 13,266
8,792 13,266
8,826 13,266
8,707 13,266
8,693 13,266
8,700 13,266
8,562 13,130
8,577 13,130
8,578 13,130
8,593 13,130
8,625 13,130
8,643 13,130
8,662 13,130
8,675 13,130
8,664 13,130
8,674 13,130
8,678 13,130
8,626 13,130
8,481 12,977
8,531 12,977
8,555 12,977
8,493 12,977
8,571 12,977
8,589 12,977
8,608 12,977
8,608 12,977
8,643 12,977
8,571 12,977
8,580 12,977
8,581 12,977
8,487 12,894
8,454 12,894
8,466 12,894
8,421 12,894
8,342 12,894
8,301 12,894
8,215 12,894
8,191 12,894
8,175 12,894
8,155 12,894
8,148 12,894
8,142 12,894
8,081 12,838
8,082 12,838
8,045 12,838
8,055 12,838
8,063 12,838
8,049 12,838
8,046 12,838
8,052 12,838
8,033 12,838
8,007 12,838
8,166 12,838
8,165 12,838

Market Share

% of Customers
on Sales
Service

69%
69%
69%
69%
69%
69%
69%
70%
70%
68%
68%
68%

67%
67%
66%
66%
66%
66%
66%
66%
67%
66%
66%
66%

65%
65%
65%
65%
66%
66%
66%
66%
66%
66%
66%
66%

65%
66%
66%
65%
66%
66%
66%
66%
67%
66%
66%
66%

66%
66%
66%
65%
65%
64%
64%
64%
63%
63%
63%
63%

63%
63%
63%
63%
63%
63%
63%
63%
63%
62%
64%
64%




Table 6: Customer Participation

District of Columbia Commercial Customer Choice Program

January 1999 - Present

DC Sales Service

DC Commercial

Customers Customers
Month Total Total

Jan-11 8,128 12,800
Feb-11 8,120 12,800
Mar-11 8,099 12,800
Apr-11 8,127 12,800
May-11 8,116 12,800
Jun-11 8,096 12,800

Jul-11 8,104 12,800
Aug-11 8,082 12,800
Sep-11 8,087 12,800
Oct-11 8,083 12,800
Nov-11 8,092 12,800
Dec-11 8,097 12,800
Jan-12 8,148 12,812
Feb-12 8,077 12,812
Mar-12 8,085 12,812
Apr-12 8,085 12,812
May-12 8,087 12,812
Jun-12 8,076 12,812

Jul-12 8,068 12,812
Aug-12 8,065 12,812
Sep-12 8,075 12,812
Oct-12 8,047 12,812
Nov-12 8,045 12,812
Dec-12 8,073 12,812
Jan-13 8,371 12,832
Feb-13 8,394 12,832
Mar-13 8,394 12,832
Apr-13 8,410 12,832
May-13 8,421 12,832
Jun-13 8,441 12,832

Jul-13 8,466 12,832
Aug-13 8,491 12,832
Sep-13 8,224 12,832
Oct-13 8,252 12,832
Nov-13 8,231 12,832
Dec-13 8,231 12,832
Jan-14 8,188 12,832
Feb-14 7,982 12,543
Mar-14 7,909 12,543
Apr-14 7,921 12,543
May-14 7,952 12,543
Jun-14 7,914 12,543

Jul-14 7,963 12,543
Aug-14 7,951 12,543
Sep-14 7,904 12,543
Oct-14 7,973 12,543
Nov-14 7,902 12,543
Dec-14 7,769 12,543
Jan-15 7,916 12,539
Feb-15 7,904 12,539
Mar-15 8,021 12,539
Apr-15 7,979 12,539
May-15 7,895 12,539
Jun-15 7,882 12,539

Jul-15 7,926 12,539
Aug-15 7,914 12,539
Sep-15 7,932 12,539
Oct-15 7,972 12,539
Nov-15 8,044 12,539
Dec-15 7,938 12,539
Jan-16 7,949 12,504
Feb-16 7,874 12,504
Mar-16 7,862 12,504
Apr-16 7,853 12,504
May-16 7,880 12,504

Source: Washington Gas Light Company

** Revised data for July 2011 based upon updated Supplier information.

Market Share

% of Customers
on Sales
Service

63.5%
63%
63%
63%
63%
63%
63%
63%
63%
63%
63%
63%

64%
63%
63%
63%
63%
63%
63%
63%
63%
63%
63%
63%

65%
65%
65%
66%
66%
66%
66%
66%
64%
64%
64%
64%

64%
64%
63%
63%
63%
63%
63%
63%
63%
64%
63%
62%

63%
63%
64%
64%
63%
63%
63%
63%
63%
64%
64%
63%

64%
63%
63%
63%
63%



	Commercial Customers

